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 For file reporters only - review your seed data file and make any enrollment updates 

before submitting your first file.   
 
After you have confirmed and updated this initial set-up information, you can begin 
submitting transactions in my|CalPERS. Please refer to the Getting Started with 
my|CalPERS document and the my|CalPERS Readiness Guide for Employers to 
provide you with essential information in utilizing the new system. These and other 
resources are available in the PERT area of CalPERS On-Line at 
www.calpers.ca.gov/pert.  
 
In addition, you can still register for specialized training on how to use the system by 
going to www.calpers.ca.gov/pert, navigating to the my|CalPERS Training page in the 
Training and Education area, and selecting the Register Now link.   
 
We are excited about the road ahead and look forward to the new capabilities and 
enhanced functionalities that my|CalPERS will bring to all of us. As always, PERT is 
committed to providing assistance and support as you transition to my|CalPERS.  
 
Please contact our CalPERS Customer Contact Center at 888 CalPERS  
(or 888-225-7377) if you have any questions or experience system issues. We will  
be closely monitoring incoming calls and will respond to your questions and issues  
as quickly as possible. To establish a System Access Administrator, or for other 
assistance with accessing my|CalPERS, please email bp_inquiry@calpers.ca.gov 
and include your business partner name, contact name, email address, and phone 
number. 
 
 
 
 
KAREN DEFRANK, Project Manager 
Public Employer Readiness Team (PERT) 
 
 
 
 
 


